USER MANUAL FOR
ELIGIBILITY CERTIFICATE
2025 ~2026

> For 2025 - 2026 ELIGIBILITY CERTIFICATE Application
Process is online (CBSE/ICSE/NIOS AND OTHER STATES

» Kindly download and go through the user manual provide
the website.

» The link provided from the Department of School Education
(Pre - University) will be displayed on the last page of th
user manual. Kindly click on it.
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» This is eligibility certificate home page.

» Here you have to click on apply section.
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» Click on Apply.
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» Here you have to select student type.
» Select Indian/Foreigner.

» Youwill get candidate details to fill .
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» Fill all the details carefully, starting from BOARDNAME.
» Toget the OTP,enter the right mobile number.

» Then click on save and continue button
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» Your board name will be automatically be selected if you are a

foreigner. » Then Fill all the details carefully.

» Toget the OTP,enter the right mobile number.

» Then click on save and continue button
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Enter the OTP that was sentto your phone.
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» Enter the OTPthat was sent to your phone.

&

Click on the option validate OTP




» Next you will get Document Upload part to upload the documents.

\
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» Carefully upload each and every document.

» Documents should be Only in PDF File and size should be 100kb to 1MB

» Then click on upload
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> You will get a message stating that documents are uploaded successfully4

» Then Click on Ok
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» After filling all the candidate details , upload all the documents and then

on upload.
» Here in this page check all the details and click on Make Payment .
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» Go through every details in this section carefully

» Then click on make payment
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» Here, First check all the payment gateway and select any one
payment gateway by clicking on it.
» Select Pay mode .

» Next click the Check Box.

» Then click on continue for payment.




» Once Your payment get successful in Karnataka One website
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Your Payment Was Successfull, But We could not able to
updnte st Department now, Please do not process another

Q transaction for the same, We will be Processing this
Transaction shertly, Please contact: helpdesk with following
details.
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» Take a print / download the copy for further procedures.
» Additionally, get in touch with your college for more details.
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Re-Upload Section
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» You will receive a message on your phone, if any documents get rejected.
» Then check in the re upload section. '
» Enter your application number/unique number.
» Enter the CAPTCHA.

» Click On Submit.




Re-Upload Section

Enter the OTPthat was sent fo your
phone.

_— m Click on validate OTP

» Enter the OTPthat was sent to your phone.

» Click on the option validate OTP




Re-Upload Section
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If any remarks read here

B €@ Click On Submit

» Check and read it once if there are any remarks.
» And re upload the correct/right document .

» Then Click On Submit.




» After re uploading the correct/right docu
> Then Click On Submit.> After successful
submission , contact your college and inform

for further details.

Kindly click on the below link

https://dpue-pragathi.karnataka.gov.in/eligibilitycertificate/

THANK YOU




